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Thi€t k€ ban ciu hoi

Muc tiéu phong van

Loai cAu hoi: Bon dang

Cau hoi dong: Yes/No

Cau hoi mo: Qua khi, hién tai va tuwong lai
Cau hoéi trac nghiém: bi€t chinh x4c hon
Cau héi cé trong so: 1, 2, 3, 4, 5 diém
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Noi dung PV: phan chung, phan chuyén sau
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ap dung phép suy ludn dé soan bd ciu hoi
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Cé4ch T6 Chic phdng van

© Cong tac chuan bj

e | Chuén bi ban cau héi
| Huan luyén nhém PV
Phong van thi
Hoan chinh va PV chinh thiic
Tai chinh

@ Dé phong van c6 hiéu qua
* C4ch ti€p can

Trang phuc phai thich hop

Pia diém/thoi diém phéng van
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Cé4ch T6 Chic phdng van

@ DPé phong van cé hiéu qua
Chao hoi
Cach xung ho
Quen va chua quen trudc
Héi nhitng ciu hédi vé cong viéc qua khit
Thiam do d) chinh xac cua thong tin
Pong vién cho nong dan dit cau hoi huéng vao muc
dich PV
K&t thic budi phong van, cam on ndong dan/déi tac
Nhifng diém
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Cach xoay s& nhitng tinh hudng kho

Vd V4

| Truong hgp nong dan tu choi tiép
Nong dan noi dai
Nong dan hoi ngugce lai cAu hoi khé

09-Jul-16




